Sound Card Trouble Shooting

What operating system are you running?  Windows X-P, Vista, Windows 7, etc?

Do you have more than one sound card on this machine?


If yes, unplug anything in the sound card that is not being used for the SuperSID (SSID)

What is the color of the port on the sound card you are plugged into?


Are you plugged into “line-In” (blue jack) or “microphone”

Go to Start

Control Panel

Sounds and Audio Devices


Click on the middle tab at the top "Audio"  



In the middle of this box "Sound Recording"  What is showing as the Default device???



This should match the plug you are using.  I.e “Line-In” if in blue jack


Click on Volume (below the Default device)



What do you see here???



It should be on the highest (loudest) volume

Send us this info so we can see if the sound card settings are correct.

Another note, if you have a web camera that is connected by a USB plug to this computer,unplug the USB web cam. This can interfere with the SSID.

